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smell

¢ Remove any air intake blocking stuff from appliance sides.

Outlet water not hot

The gas supply valve is not completely opened
s Open the gas supply valve completely.
The gas control knob on (Min) position
e Put the gas control knob on (Max) position.
The water control knob on (Max) position
e Turn the water control knob to (Min) position slightly until the
outlet water temperature is sufficient.
The water pressure is too high
e Slightly close the water supply valve water until water flow
become normal.
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Flames extinguishing when

position

adjusting water control on(Max)

Low inlet water pressure
¢ Check water supply main pressure.
¢ Open water supply valve,
¢ Slightly rotate water control knob towards (Min) position until
problem disappears.
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6L Natural Type 10L Flue Type
Gas Type LP.G* N.G** L.P.G* N.G**
Rated Gas Pressure 30 mbar 20 mbar 30 mbar 20 mbar
Rated Heat Input Power Q=118KW Q=118KkW Q=20KW Q=20KW
Rated Heat output Power P=10KW P = 10KW P=17TKW P=17KW
Efficiency 85% 85% 85% 85%
Min Water Operating Pressure 0.2 Kglent’ 0.2 Kglem® 0.2 Kg/em? 0.2 Kg/em®
Max Water Operating Pressure 8 Kg/em® 8 Kg/em® 8 Kg/em’ 8 Kg/em®
Min Water Flow (2 bar) 2.5 L/min 2.5 L/min 4.5 L/min 4.5 L/min
Max Water Flow (2 bar) 6 L/min 6 L/min 10 L/min 10 Limin
Gas Inlet 12" 12" 12" 112"
Water Inlet 12" 12" 12" "
Water Outlet 12" 12" 12" 12"
Dimension(Height*width*Length ) 130*300*390 130*300%390 184*328*595 184*328*595
Chimney Diameter \ \ ®110mm ®110mm
Nozzle Diameter 00.72mm 01.08mm @0.75mm 01.16mm
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* L.P.G Petroleum Liquid gas (butane/ Propane).

**NG Natural gas.
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Noal d&"m e Batteries should be changed at least every six months.
e Aclean and wet cloth can be used for the cleaning of the unit body, dissolvent products are not allowed for

Jis Bluall Jsise eledind ¢ alll ¢sn A geun Wl Koy A1 L1 ) Blaall axy Al aaal | ks CONSEAN ans Gaaad the cleaning.
st AL & slaall G ghadldl gLl agall (a5 0lial A jaall (o gadlls Al el i Readdl 58 s Jlas) .
e g Troubleshooting

A3,0V0 (e e bl 551 pa Ao ) plall ) (i
(A5t
G4 (Min) () sladl (3 Ll Alie s el @
Sle )il Jiadi ae) 43 bl 55l a4
(4a38 2el 5 sball lana
AlS aly ad)
s 5 Ak ljladl Jlagul e
ML LA, 35
ThM e Fa Hhi e

Jadl /datiaal) casd) 413l

A, o) B

U ke il 5 SR Sas e B @

Gaidia 3l plall b

et N el larn oSG o

il el dlea 8 e

j (Min) =3 sladt sl e by el o
) lal ?LLE Jamis ACE Jl))' > z_‘:).".\i‘.g
(aiesall Jorlill (pe 4382 Y o

(438 2ef g oluall slaa Bla ) il Jsis x) . AAREY! L1 iy agll

Some malfunctions can be solved easily without calling the customer service technicians, before contacting the

service center user can carry out the check list below, and it's important to follow the required procedures in the

written sequence.

Problem

Problem cause\ Solution
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Flame extinguish after ignition
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Low gas pressure
e Check gas connection then open gas valve.
Low inlet water pressure
e Check water supply main pressure.
» Open water supply valve.
e Slightly rotate water control knob towards (Min) position until
problem disappears.

Safety feature activated (2C minutes of use shut -off timer)
e Re-start the appliance (close outlet water valve and re-open).
Over heating protection(outlet water temperature over 75°C)

e Slightly rotate gas control knob towards (Min) to reduce outlet
water temperature then Re-start the appliance (close outlet
water valve and re-open).

Low battery

e Replace batteries
Strong wind outside

e  Wait until wind stop

No Ignition when open the hot
water tap

The gas valve is not completely opened
e Open the gas valve completely.
Air in the gas feeding
e Re-start the appliance (close outlet water tap and re-open)
several times until ignition happen.
Water supply valve partially closed
e Open water source valve completely.
Safety feature activated
e Re-start the appliance (close outlet water valve and re-open)
Low battery
e Replace batteries.

Low inlet water pressure
e Check water supply main pressure.
e Open water supply valve.
e Slightly rotate water control knob towards (Min) position until
problem disappears.
Strong wind outside
e  Wait until wind stop.
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Yellow flames with soot

Insufficient ventilation
e Remove any air intake blocking stuff from appliance sides.
e Nozzle need to be changed.

Abnormal flames with peculiar

Insufficient ventilation




Features

This appliance provides you with the least and most operation and safety features in the
market for this gas water heater type, knowing these features described here can help you
understand your appliance well to be able to use it efficiently.
1- The appliance is provided with 6 levels of Safety (SAFETY MAX), If mentioned
installing instruction is implemented:
1-1 ON/OFF Switch

The appliance is provided with ON/OFF Switch to enable user to switch off the appliance
for children protection, and for reduced physical sensory or mental capabilities or lack of
experience and knowledge unless they have been given supervision or instruction concerning
use of the appliance by a person responsible for their safety.
1-2 Anti Blast start-up
Appliance is provided with two sparking ignition pin to fire the gas in the burner chamber from
two different locations, also the ignition sparks start before the gas valve open to ignition
before it accumulate in the burner chamber and cause blasting at ignition.
1-3 Over heating protection
To insure a safe usage of hot water and prevent any scalds may happen to the user the
appliance will shut off if the water outlet temperature raised above 75C.
1-4 Flames failure protection
If the flames extinguished during operation for any reason or the appliance failed to start up
the ignition the gas valve will stop feeding gas to the burner chamber that may leak outside the
unit and harm the user.
1-5 Water high pressure protection
When water pressure raises above 8 bar the pressure relief valve (located down side) start
leaking water to reduce the pressure inside the appliance, this will help increasing unit life
time.
1-6 Anti Carbon monoxide accumulation
After 20 minutes of continuous operation the unit will automatically shut off to give the fresh air
a chance to replace the carbon monoxide exhaust produced due to combustion in the room, to
restart the unit just close the hot water tap and reopen it again.
2- Low start-up pressure
When adjusting the water control knob on the (min) position, the appliance will be able to start
on a low water pressure (0.2bar), which will be sufficient for users' lives in low water pressure
areas or in high floors buildings.
care and cleaning
« All the repair and maintenance must be carried out by authorized technicians .
« the maintenance of the water heater must be fulfilled at least once a year .
« itis recommended to carry out the maintenance after a period of heating operation .
« Malfunctions must be repaired on its time to keep the appliance required performance level .
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** water , gas and hot water flexible connection could be steel or rubber made, hot water hose must withstand high
temperature, and gas tube must be oil-proof, anticarresion and not more than 2 meters long.

Supply valves should be installed on gas and water supply pipes to make it convenient for installation or repair.

Before connecting the gas and water connections to the appliance, please pay attention to the clean-out of these
connections to remove impurities and other pollutants.

Batteries

Unscrew the battery box locker from downside with hand, put two D size 1.5V batteries into the box with the same
polarity order indicated inside battery box door, close the door and lock it.

Exhaust pipe (For 10 Liter)
This appliance has an upper opening for exhaust, connect it with an external pipe to discharge exhausts outside.
Exhaust pipe must be made from anti corrosion thin metal; its minimum thickness is 0.3 mm.

The exhaust pipe must has as maximum 4 bending joints at 90 degrees, the horizontal part of it should be short as
possible and joints must be well sealed.

The exhaust pipe should be 30 cm away from inflammables materials.

The vertical part of exhaust pipe above the appliance opening should be long as possible with minimum length of 30
cm.

A wind, rains and snow protection cap should be placed on the exhaust pipe.
Exhaust pipe must be able to with stand self weight, wind, and vibrations.

** don't mount exhaust pipe on a windward location; refer to the specific regulations for installation required by the
local country and/or gas distributer.

Usage

Make sure before usage that water and gas valves are opened

Open hot water tap until ignition happen and fire starts then hot water come out from outlet. If it's the first time of
usage after a long time without use, it may need more trials to discharge the air from the gas connection, if the first
trial failed close and reopen the outlet water valve for a second trial ignition.

Control the outlet water temperature by using the gas and water control knobs, use gas control knob to control
flames intensity and use water control knob to control outlet water quantity.

Put gas control knob on (min) position for minimum gas flow and on (max) position for maximum gas flow, this will
control the flames intensity, this will control mainly the outlet water temperature.

Put water control knob on (min) pesition for minimum water flow and on (max) position for maximum water flow.

Also controlling water flow helps to control the outlet water temperature as water flow decreases its temperature
will increase and vice versa.

When hot water temporary not needed during use, just turn off the hot water tap, when hot water needed again,
turn on the hot water tap again.
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Installation instruction

This appliance must be installed only outside or in a good ventilated room. It is prohibited to install natural discharge
type gas water heater in a room with poor ventilation condition. User should apply for local gas administrative
institution/ distributer approval before installation. Installation should be carried out by service center authorized
professionals.

Cautions!

® The appliance 10 liter should be equipped with an exhaust pipe. Please pay attention to the specific
regulations for installation required by the local country.
* Make sure not to mount the appliance on a wall made of combustible material, if mounted on such wall put

heat insulation fire resistant material between the wall and the appliance with minimum thickness of 10
mm.

e Itis prohibited to put any inflammable, exploding or corrosive materials close to the appliance.
® Do not obstruct the openings at top and bottom of appliance.

e Nocables, electric appliances or gas pipes can be placed above the appliance, keep the heater away from
heat source such as gas cooker.

Appliance Mounting

The appliance must be installed onto a vertical wall in a correct vertical way, and flames observation window should
bein human eyes level (about 140 to 160cm from ground).

Installation must be performed by the service center professionals

Water and Gas Connections

(By service center or Gas Supplier professionals)

Put the sealing gasket into water hoses and fix them into water inlet/ outlet pipes of the heater, assemble the
provided gas nozzle and nut also with gasket and fix it to gas inlet pipe at the heater, after fixing the gas nozzle put a
hose clip on the end side of the hose, insert the hose into nozzle and tight the hose clip.

** After installation, check the gas connection with soap foam for leakage, use the appliance only when leakage free.
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Children Safety

» Do not leave the packing materials (cardboards, nails, bolts, plastic bags and other similar materials) within

A s gl
S e reach of children; they can be exposed to suffocation danger .
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General safety

The instruction for operation and installation is absolutely necessary part of this appliance and is provided
along with it. Please read the manual to guarantee that you have comprehended all the data for an
installation, operation service, and this instruction book should be retained with the appliance for future
reference. Should the appliance be sold or transferred to another owner, or should you move from the
house and leave the appliance always ensure that the book is supplied with the appliance in order that new
owner can get to know the functioning of the appliance and relevant warnings.

Before first time starting up, check the appliance for any damage incurred during transporting. Never
connect up a damaged appliance, if parts are damaged, contact center.

* Don't put any inflammable or such materials close to the appliance.

* Never remove or damage stickers, warning labels or nameplates attached to the appliance.

* Make sure that gas type used is identical to the type specified on the nameplate.

e Check all connections for gas leaks with soapy water before firing the unit. This must be done at the initial
install and after every propane bottle change. If you detect a gas leak of any kind, DO NOT fire up your unit.

® Don't try to alter the specifications or attempt to modify this product in any way unless through service
center or natural gas accredited companies.

* Forlong term non-use of the appliance, close water and gas source valves well, and remove batteries.

* Any leakage from the heater detected can be caused by parts failure or deficient installation. Please make
contact with the service center.

* For regular operation of the appliance, no blocking or obstruction at the entrance/ intakes on the front
panel.

* Preventive maintenance for the water heater should be provided once at least every year, preferred every
six months. Itis recommended to provide repair and maintenance after a period of operation,

® Installation and maintenance should be carried out by service center authorized professionals.

® Installation can be done by licensed natural gas companies.

® This appliance must be installed only outside or in a room separate from living rooms and have good
ventilation.

* To prevent scalds! While using the water heater, always check the water temperature and adjust as needed
before use.

Installation Safety

® This appliance must be installed outside or in a good ventilated room. It is prohibited to install natural
discharge type gas water heater in a room with poor ventilation condition. User should apply for local gas
administrative institution/ distributer approval before installation.

¢ Installation should be carried out by service center authorized professionals.

» The appliance can only be operated after being equipped with an exhaust pipe for 10 liter. The exhaust pipe
should be installed by professionals.

» Usage of licensed gas pressure regulator is recommended.

* Do not install the appliance in Bed, Living rooms, Stairs, and Warehouses, or not less than 5 meters from

escape doors.

It is prohibited to put any inflammable, exploding or corrosive materials close to the appliance, never block
the exhaust opening with anything.

No cables, electric appliances or gas pipes can be placed above the appliance, also keep the heater away
from any heat sources such as gas cookers.

The appliance must be installed vertically on a wall.
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Congratulation
Dear Customer

You've just purchased a new gas instantaneous water heater and you will soon begin to enjoy the benefits of the
instant hot water availability, combined with the unit's outstanding energy efficiency and space saving design, which
will quickly convince you that you've made the best decision for meeting your home's hot water needs.

Take the time to thoroughly read and understand this safety and installation manual in its entirety before you
attempt to install your new gas instantaneous water heater, as it contains important safety tips and instructions.

This product is in comply with Egyptian standard ES 372-2008
Contents
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Safety instructions

Improper installation, adjustment, alteration, service or maintenance can cause injuries or property damage
kindly refer to this manual. For assistance or additional information consult a qualified installer, after sale service on
16505.

Installation and service must be performed by the service center professionals or Gas Supplier (in case of Natural
Gas).

In Case of Gas smell

e Disconnect the appliance immediately.

e Close the gas main valve (manual gas shut off valve).

e Open all the windows and doors.

e Any lighting of fire or ignition or start-up of electric light or any phone in your building is not allowed.
¢ Immediately call your service center or gas supplier from a neighbor's phone.




